
 
 
 

 
The College of West Anglia partners with Sandringham Estate to 
provide work experience for Travel, Tourism and Business 
Students. 

 
 
 

 
 
 
 
 
 
 
 
 
 
Travel, Tourism and Business students from the College of West Anglia (CWA) have had 
the opportunity to experience the daily running of a prestigious tourist attraction through 
work experience placements in Visitor Operations at the Sandringham Estate.  
 
This year, nine students have completed work experience in visitor operations at 
Sandringham House and Gardens, rotating roles in admission, visitor services and retail 
which will contribute towards their final qualification. The experience has taken on a 
particular significance, with activities for The Queen’s Platinum Jubilee running 
throughout the year.  
 
Work experience forms a significant part of further education courses at CWA, with all 
students carrying out at least 30 hours of work experience with a local employer.  
 
 
 



 
 
Alec Ackah, Business, Travel & Events student, has enjoyed his time at the Sandringham 
Estate.  
 
“I rotated around different roles in visitor operations at Sandringham such as the ticket 
office, admissions gate, and helping visitors to the shop and house. This gave me the 
experience I need to progress through my course, such as customer service skills. It also 
helps with my communication skills, as I greet customers and give them information about 
Sandringham.” 
 
The partnership has been welcomed by the Sandringham Estate. The Visitor Operations 
Manager at Sandringham commented: 
 
 “We are pleased to have partnered with the CWA to help students complete their work 
experience hours. The students have been a fantastic addition within the visitor 
operations, bringing their energy and enthusiasm, interacting positively with our visitors. 
Our experienced staff have really enjoyed giving an insight, providing an element of 
coaching and have been inspired by the students and their innovation.” 
 
Lesley Anderson, Work Placement and Career Co-Ordinator at CWA said,  
 
“I am very thankful to Sandringham Estate for working with us in accommodating 
students on work placements this academic year to contribute towards their 
qualification. They have made our students feel very welcome and part of a team. The 
employability skills that the students have gained have included interview skills, customer 
service, organisational and time management skills. Interviewing can be a very stressful 
experience at the best of times and during these unprecedented times young people may 
not have experienced an interview before. Their experiences at Sandringham have enabled 
the students to grow in confidence, helping them to feel good about themselves and feel 
positive about their future careers.” 
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Notes to Editors  
 
Sandringham Estate is the much-loved country retreat of Her Majesty The Queen and has been 
the private home to four generations of British Monarchs since 1862.  
 
Sandringham Royal Parkland spans nearly 243 hectares and is open daily throughout the year for 
walking and cycling, is dog friendly and includes a woodland children’s play area.  
St Mary Magdalene Church, visited by the Royal Family particularly at Christmas, is also located 
in the Royal Parkland and open to visitors in line with Sandringham House opening times.  
 
Sandringham House and Gardens can be visited via pre-booked tickets from the website from 
March – October (closed Fridays).  
 
Facilities at Sandringham Courtyard include The Sandringham Shop, Sandringham Restaurant 
serving Afternoon Tea, and take away refreshment facilities all open daily throughout the year. 
 
For further information see: www.sandringhamestate.co.uk  
 
Twitter: @sandringham1870  
Instagram: @sandringham1870  
Facebook: @sandringham1870  
 
 
The College of West Anglia 
 
The College of West Anglia is one of the largest providers of education and training in Norfolk 
and Cambridgeshire. Courses are all focused on preparing our students for work or university, 
with campuses in King’s Lynn, Wisbech and a site at Cambridge, dedicated to landbased courses. 
  
The Travel, Tourism and Business courses prepare students for a career in the sector, looking at 
the planning, set-up and management of an event, venue or business. 
 
For more information: see www.cwa.ac.uk 
 


